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 1 Introduction 

This guide is intended to take you as authorisation coordinator (AC) of a legal entity or sole 

trader step-by-step through the survey and application platform (EHP) to enable you to com-

plete and submit to FINMA the annual reporting as insurance intermediary. Please consult the 

entry aid if you have any technical questions about reporting. 

2 Step-by-step guide 

You will be sent an automated email. Click on the link in the email or log into the EHP via the 

following link: https://ehp.finma.ch/overallsurvey 

 

 

1) Log in with your personal username and password. 

 

 

 

2) Two-factor authentication: enter the six-digit code sent to you by text message. 

 

 
  

https://www.finma.ch/en/~/media/finma/dokumente/dokumentencenter/myfinma/1bewilligung/vermittleraufsicht/erfassungshilfe-zur-jhrlichen-berichterstattung.pdf?sc_lang=en&hash=E65C72DEA8C7115985DEA1ED50CC8515
https://ehp.finma.ch/overallsurvey
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3) Ensure that you have selected the institution for which you wish to process 

and submit the survey in the drop-down menu on the top right. 

 

 
 

4) Select “Surveys” in the menu in the top left corner. 

 

 
 

5) The survey should be visible in the “Surveys” tile. Click on the symbol showing a person. 

 
 

6) Click in the “Manager” field and select the person to process and submit the survey. Then 

save your entry. Only you or those users can be selected who are shown under the menu 

item “Administration” to have corresponding permissions (see section 3 of the Online Help).  

https://www.finma.ch/de/~/media/finma/dokumente/dokumentencenter/myfinma/5finma/20180903-online-hilfe-erhebungs-und-gesuchsplattform.pdf?sc_lang=en&hash=51ADA656C8E6C612AC8146CC284B1BE6
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7) The users listed under “Manager” can click in the area of the survey to open it. 

 

 
 

8) You will find the reporting under the “Forms” tile. Click on it and complete the survey. We 

recommend you to read the entry aid prior to or while doing this. This will enable you to 

understand better which details are requested.  

 

 

 

9) Key figures stored in the survey will help you to avoid inconsistencies. Please also take 

note of the info points in blue. 

 

https://www.finma.ch/en/~/media/finma/dokumente/dokumentencenter/myfinma/1bewilligung/vermittleraufsicht/erfassungshilfe-zur-jhrlichen-berichterstattung.pdf?sc_lang=en&hash=E65C72DEA8C7115985DEA1ED50CC8515
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10) If in section 3.5 you are unable to find the desired insurance company, select “Other in-

surance company” at the bottom of the drop-down menu and enter the name of the insur-

ance company in the input field intended for this. 

 

 
 

11) If your address details are no longer up to date or are incomplete, please correct or sup-

plement them. 
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12) Check at the end to ensure that all details have been entered and there are no longer any 

validation errors by clicking on “Check submission”. Once the document has been suc-

cessfully validated, you can save and close it. 

 

 
 

13) The validated document can be sent to FINMA via the “Submit” button. 
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14) If you are sure you wish to submit the survey, click on “Submit” or cancel and carry out 

the necessary corrections. 

 

 
 

15) The survey has been submitted to FINMA. Its status is now “Submitted to FINMA”. Close 

the survey. 

 

 
 

Thank you.  


